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3akoH Hwkeropoackoi obnactu ot 07.09.2007 N 124-3
(peg. ot 06.05.2019)
"O AOMNONTHUTENBHBIX FApaHTUSIX MpaBa rpaXxaaH Ha obpa...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 08.10.2019

7 cenTabpsa 2007 ropa N 124-3

HUWXETOPOLOCKASA OBJIACTb
3AKOH

O AONOJIHUTEJIbHBIX TAPAHTUSAX MPABA I'PAXOAH
HA OBPALLUEHME B HWXKETOPOJCKOU OBJIACTU

MpuHaT
3akoHogaTenbHbIM CobpaHnem
30 aBrycta 2007 roga

CnMcoK N3MEeHSILWNX JOKYMEHTOB
(B peq. 3akoHoB Hmkeropogckon obnactu ot 01.11.2007 N 153-3,
ot 07.04.2009 N 28-3, o1 08.11.2013 N 147-3, ot 02.12.2015 N 164-3,
ot 06.05.2019 N 46-3)

Cratbsa 1. Cchepa npumeHeHUs HacToswero 3akoHa

1. B cootBeTCcTBUM CO cTaTbsiMn 72 n 76 KoHcTuTyuumn Poccuinckon ®egepaunn, degepanbHbiM 3aKOHOM OT
2 masa 2006 roga N 59-03 "O nopsgke paccmoTpeHust obpaleHuni rpaxkgad Poccuickon ®epepaumn” (nanee -
depneparnbHbIN 3aKOH), C LIeNblo co3gaHns 6raronpusaTHbIX YCIIOBUA NS pa3BUTUS MHAOPMaLMOHHON OTKPbLITOCTM
rocy4apCTBEHHbIX OPraHOB 1 OPraHOB MECTHOrO camoynpaBneHns MyHMuunanbHbiX 06pa3oBaHMn Huxeropoackom
obnactn (ganee - rocyaapCTBEHHbIA OpraH, OpraH MecTHOro camoynpasneHus), obecnedyeHms B3aMMOAENCTBMISA
roCy4apCTBEHHbIX OpraHOB M OpPraHoB MECTHOrO CaMOYMpaBfieHUs C rpaxgaHamu HacToswum  3akoHOM
yCTaHaBMNMBalTCA OOMOMHUTENbHBIE rapaHTUM MnpaBa rpaxaaH Ha obpalieHue B rocydapCTBEHHbIe OpraHbl U
opraHbl MECTHOIO CamoynpaBneHus, K UX JOSPKHOCTHBIM Nnuam.
(vactb 1 B pea. 3akoHa Hwmxkeropogackon obnactu ot 07.04.2009 N 28-3)

2. [leiicTBMe HaCcTOSLLEro 3akoHa pacrnpocTpaHsieTcs Takke Ha 0OpalleHUst MHOCTPaHHbIX rpaxaaH v nuu
6e3 rpaxaaHcTBa, 3a MCKIOYEHWEM CIy4yaeB, YCTAHOBMEHHbLIX MeEXAyHapoAHbIM [OroBOpoM Poccuiickoi
denepaumun unu degepanbHbIMU 3aKOHAMMU.

3. YcTaHOBnEHHble HAcToAWMM 3aKOHOM MpaBwuiia He pacrnpoCTpaHATCA Ha obpalleHus, nognexaiime
pPacCcMOTPEHUIO B MHOM MOPSAKE, YCTAHOBMEHHOM COOTBETCTBYHWOLMMU befepanbHbiMM 3aKOHAaMU M 3aKOHaMU
Hwxeropopckon obnactu.

4. YCTaHOBMEHHBIN HAacTosAWMM 3aKOHOM MOPSAOK PacCMOTPEHMA ODpaLleHUin rpaxaaH rocyaapCTBEHHbIMU
opraHamu, oOpraHamum MeCTHOrO CaMOYMpaBfeHNa U OOMMKHOCTHBIMM  NULAMK  PacrnpoCTpaHseTcs Ha
NPaBOOTHOLLEHUA, CBSA3aHHbIE C PACCMOTPEHMEM YKa3aHHbIMW OpraHamu, OOJDKHOCTHbIMU nuuamu obpalleHui
o0beaguHeHUn rpaxgaH, B TOM 4YUCNEe OPpUOUYECKMX NuL, a Takke Ha MNpaBOOTHOLUEHUS, CBSA3aHHbIE C
paccMoTpeHneM olpalleHu rpaxgaH, oO0beauHEeHWW rpaxpaH, B TOM 4uCMe  HPUANYECKUX UL,
OCYLLECTBMAWMMU NYONUYHO 3HAYMMble (OYHKLMU FOCYAAPCTBEHHBIMU M MYHULMMANBbHLIMU YyYpeXaeHusaMu,
WHBIMW OpraHn3aumusMmn n NxX OSMKHOCTHBIMU NULAMMU.

(vacTb 4 BBegeHa 3akoHom Huxeropoackon obnactu ot 08.11.2013 N 147-3)

CratbAa 2. lononHUTeNIbHbIe BO3MOXHOCTU ANsl NogayYM obpalieHun rpaxaaH

Hapsagy ¢ yctaHoBrneHHbIM PefeparnbHbiM 3akOHOM MOPSAKOM nogavv obpaleHun rpaxaaH obpalleHue B
rocy4apCTBEHHbIV OpraH, OpraH MEeCTHOrO CaMOyMpaBrfeHusi, K OOIMKHOCTHOMY nuvuy MoxeT ObiTb mepegaHo
TenerpaMMon unu akCMMNNbHON CBA3bIO, NOLAHO B MUCbMEHHOW (QOpPMEe HEeMNoCpPeACTBEHHO [AOJMKHOCTHBLIM
nvuaMm rocygapcTBEHHbIX OpraHoB nnbo OpraHoB MECTHOTO CaMOynpaBfieHWss npyv  NPOBEAEHWMM UMM
NHEOPMALIMOHHBIX, UHbBIX MYBIIMYHBIX MEPONPUATUIA C y4aCcTUEM HaCemneHus.
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3akoH Hwkeropoackoi obnactu ot 07.09.2007 N 124-3
(peg. ot 06.05.2019)
"O AOMNONTHUTENBHBIX FApaHTUSIX MpaBa rpaXxaaH Ha obpa...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 08.10.2019

(8 pea. 3akoHoB Humxeropoackon obnactu ot 08.11.2013 N 147-3, o1 06.05.2019 N 46-3)
Crtatbs 3. MNoaTBepxaeHne perncTpaumm NnMCbMeHHbIX O6paleHUn rpaxaaH

1. Mo npocb6e rpaxgaHrHa ynonHOMOYEHHOE NULO (JOMKHOCTHOE JMLIO) rocyAapCTBEHHOro opraHa, opraHa
MECTHOIO caMoyrnpaBrieHusl, NpUHsIBLLEE NMUCbMEHHOE obpalleHne Ha NIMYHOM fpueme, 06s3aHO YAOCTOBEPUTb
CBOEV MOANUCHI0 HAa BTOPOM NPeACTaBlIEHHOM rpaXaaHWHOM 3K3eMMispe obpalleHust hakT NPUHSATUA obpalLeHust
C yKasaHWeM Aatbl, 3aHMMaeMol AOMKHOCTM, (daMUIM M UIHULMAMOoB Nnua, NPUHSIBLLETO obpalleHue.

2. ['paxgaHWH BNpaBe NOMyyYnTb B rOCYAapCTBEHHOM OpraHe, opraHe MeCTHOro CaMOyMnpaBrieHNst YCTHYIO, B
TOM 4ucne no tenedoHy, MHopmauuo 0 akTe NOnyYyeHUs U perncrTpaumm ero NUCbMeHHoro obpatleHms n o
TOM, KAKOMY [OMMKHOCTHOMY NULY NOPYYEHO €ro pacCMOTpEHME.

CraTtbsa 4. PaccMmoTpeHue ob6palleHni, agpecoBaHHbIX SOJMKHOCTHbLIM NMLAM, MONMHOMOYUSA KOTOPbIX
npeKpaLleHbl

Ecnu o6palleHne agpecoBaHO [OMKHOCTHOMY IiMUy, MOMHOMOYMSI KOTOPOro rMpekpalleHbl, TO OHO
paccmaTpuBaeTcsl AOMKHOCTHBIM NULIOM, HA KOTOPOE BO3MOXKEHO OCYLLIECTBIEHNE YKa3aHHbIX NONTHOMOYNIA.
(B pen. 3akoHa Huxeropogackon obnactu ot 06.05.2019 N 46-3)

Crtatba 5. Cpokun paccMoTpeHUsi oTAeNbHbIX 06palleHum
(B pea. 3akoHa Hwxeropoackon obnactu ot 06.05.2019 N 46-3)

1. ObpalleHus poguTenen (nNuu, MX 3aMEHSALWMUX) NO BONPOCaM OpraHm3auun oTAablxa U 0340POBMEHUS
AeTen paccmaTtpuaioTcs B TedeHve 20 gHen co AHS perucTpauuy obpalleHus.

2. PykoBoauTtenb rocygapCTBEHHOIO OpraHa UM opraHa MECTHOro CaMoyrnpaBrieHns BNpaBe yCTaHaBMMBaTb
COKpaLLleHHbIE CPOKM PaCCMOTPEHUST MHbIX OBpaLLeHni rpaxaaH.

Ctatbsa 6. OpraHusauus nM4YHOro nNpuMeMa rpaxgaH

1. Tpadvk NUYHOro npuema rpaxgaH PpyKoBOOAUTENSMM TOCyAapCTBEHHbIX OpPraHoB, OpPraHoB MECTHOro
camoynpaBfieHUss U YNOSIHOMOYEHHBIMU Ha 3TO NUUAMU YCTaHaBMMBAETCS PYKOBOAUTENSMU COOTBETCTBYHLLMX
opraHoB.

I'IpM 3TOM pyKoBOOUTENIN rocyoapCTBEHHbIX OpraHOB NpoBOOAT NNYHbIA npuemM rpaxnaH He pexe oagHOoro
pasa B ABa Mecdua, pykoBoauUTesnn opraHoB MeCTHOIro camMoynpaBlieHuA - He pexe O4HOro pasa B Mecdl.

2. NHdpopmaums 0 MecTe 1 BpeMeHW npuemMa pykoBOAUTENAMW yKasaHHbIX B YacTh 1 HacToswen ctaTbu
OpraHoB W YMOMHOMOYEHHbLIMW Ha 3TO NUUaMKM JOBOAUTCHA A0 CBeAeHUs rpaxjaH yepes cpeacTBa MacCoOBOW
WMHopMaumm n B MHHPOPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTu "UHTepHeT" B COOTBETCTBUM C YacTbio 1 cTaTbu
6 3akoHa Hwxeropopgckon obnactn ot 11 maa 2010 roga N 81-3 "O6 obecnedeHun goctyna Kk MHcdopmauum o
OeATeNnbHOCTN FOCYyAapCTBEHHbIX OpraHoB Hwkeropogckon obnactu v OpraHoB MECTHOrO CaMOyrnpaBfeHusl B
Hwxeropogckon obnactmy M 0 rocygapCTBEHHbIX W MYHMUMMAMNbHbIX  MH(POPMAUUOHHBLIX CUCTEMaxX B
Hwxeropogckon obnactn”, a Takke pasmeltaetcsa 4ns 0603peHns B MecTax NpoBeAeHNst NMIMYHOTO npruema.

paxpaHam, npeaBapuUTENbHO 3annCcaBLUMMCS Ha NMYHBIA NpUeM, coobLaeTcs 0 MecTe U BpeMeHU npuema
Mo yKaszaHHbIM rpakgaHamum NnoyYToBbIM afpecam, agpecaM 3f1IEKTPOHHOW NOYThI UK TenedoHaM.
(vacTb 2 B peq. 3akoHa Huxeropogckon obnactm ot 02.12.2015 N 164-3)

3. Ecnu rpaxgaHuH Gbin NPUHAT YNOMHOMOYEHHBIM NMLIOM rOCyOapCTBEHHOrO OpraHa, opraHa MecTHOro
caMoynpaesieHusi, HO He cornaceH ¢ pesynbTaTaMi PacCMOTPeHVsl obpalleHus U HacTavBaeT Ha NUYHOM npueme

PYKOBOAMTENEM [aHHOro opraHa, To eMy AOomKHa BbiTh NpeaocTaBrieHa Takas BO3MOXHOCTb B COOTBETCTBUM C
3aKoHOJaTeNbCTBOM.

4. lpaBoM Ha NepBOOYEepPeaHON NMUYHBIN Npuem obnagatoT:

1) BeTepaHbl Benukort OTevecTBEHHON BOVHbI, BETEpPaHbl 60EBbIX AEACTBUI;
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?;gg”oﬂ”é'éeggp;gfgf  obnactu ot 07.09.2007 N 124-3 [loKyMeHT npeziocTaBnieH KoHcynbTaHTTIoc

"O [OMOMHUTENBHBIX FAapaHTUAX NpaBa rpaXaaH Ha obpa... Aata coxpanerua: 08.10.2019

2) iBanuabl | rpynnbl 1 X ONEKYHbI, pOAUTENW, ONEKYHbI U NoneYynTeny geTen-MHBanmaos.;
3) 6epeMeHHbIe KEeHLUMHbI;
4) poanTenu, ABUBLLMECS Ha NUYHbIVA NpueM ¢ peGeHKoM B BO3pacTe [0 Tpex feT;

5) nHble kaTeropun rpaxaaH B COOTBETCTBMM C YacTbio 7 ctaTtbh 13 ®eaepansHOro 3akoHa.
(n. 5 BBeaeH 3akoHoM Hmkeropoackon obnactu ot 02.12.2015 N 164-3)

5 B rocyaapcCTBEeHHbIX OpraHax un opraHax MEeCTHOro camoynpaBJieHUA MOXeT ObITb yCTaHOBJ1EH €AnHbIN
AEHb JIMYHOIo Npuema rpaxaaH.

Ctatba 7. Pe3ynbTaTbl pacCMOTPEHUs1 O6palLeHui rpaxaaH

1. B pesynbTaTe paccmoTpeHus obpalleHnsi rocyaapCTBEHHbIA OpraH, opraH MecTHOro camoynpaBreHust
UNN JOIMKHOCTHOE NULO NPUHUMAET OAHO U3 CeayHLLUNX peLLueHUn:

1) O MNOJIHOM WM YaCcTU4HOM YyOOBJ1IETBOPEHUN O6paLLl,eHVIF| n ob ocywiecTtBiieHnn aOna 3Toro
COOTBETCTBYHOLLUNX MEp;

2) 06 oTkase B yaoBMneTBOpEeHNM ObpaLleHns;

3) o6 yBegomneHWn TrpaxgaHvHa O HanpaBneHun ero obpalleHMss Ha pacCMOTpeHue B Apyron
roCcy4apCTBEHHbIN OpraH, OpraH MeCTHOrO CamoyrnpaBrieHWs UM UHOMY AOMMKHOCTHOMY N B COOTBETCTBUM C UX
KOMMNEeTEeHLNeN.

2. MpyHUMas pelleHne O MOSTHOM UK YacTUYHOM YAOBNETBOPEHUN OBpalLeHusi, opraH Ui OOSMKHOCTHOE
nnuo:

1) ocyulecTBndeT HeobxoanMble Mepbl MO NCMOJTHEHUIO TAKOro peLlueHnd;

2) paccmatpuBaeT BOMPOC O MPMBAEYEHUM K  OUCLUMNIUHAPHOW WAM  MHOW  YCTaHOBNEHHON
3aKOHOOATENbCTBOM OTBETCTBEHHOCTWM AOIMKHOCTHOIO Nuua, MPUHSBLUErO 3aBEAOMO HE3aKOHHOE peLleHue wunm
[ONYCTUBLUEro He3aKkoHHOe AevicTeue (6e3gencTene), cTaBluee NpeaMeToM 06XXanoBaHus;

3) B HeobxoauMbIx cny4yaax obecneunBaeT npuHeceHne rpaxgaHnmHy U3BMHEHUA B NMAUCbMEHHOM BuUOe B
CB4A3n C gonyLweHHbIM HapyLlleHnem ero npas.

3. lNpuvHumasa peweHne o6 oTka3e B yAOBNEeTBOpeHUM obpalleHusi, COOTBETCTBYIOLMI OpraH wmnu
AOIPKHOCTHOE NULO coobLaeT rpaXaaHnHy B NMMCbMEHHOM OTBETe O nopsake 06KanoBaHus 3Toro pelleHuns nmbo
06 WHOM nopsaKke BOCCTAHOBMEHWUS WM 3alUWTbl HapyLUeHHbIX MpaB, CBOOOA MMM 3aKOHHbIX WHTEPECOB
rpaxgaHuHa.

4. Mpun paccMoTpeHun obpalleHuns rpaxaaHnHa pykoBOAUTENb rOCYAAPCTBEHHOIO opraHa, opraHa MecTHOro
caMOynpaereHnst Mo COrfacoBaHWO C  OPYTMMW  FOCYAapCTBEHHbIMKW, MyHUUMNAnNbHbIMU - OpraHamu WU
COOTBETCTBYHLLMMW OpraH1M3aunsiMm Bnpase chopMMpoBaThb pabouyyto rpynny ¢ y4actuem ux npeacraBuTenei.
(vacTtb 4 BBegeHa 3akoHom Huxeropogackon obnacty ot 07.04.2009 N 28-3)

5. ObGpaweHns pogutenen (nuu, Mx 3amMeHsIloLWMX) NO BONPOCaM OpraHu3auuy OTAbIXa U O340POBIEHUS
AeTen, HanpaBnsemble B roCy4apCTBEHHbIW OpraH, opraH MECTHOrO camoyrnpasfieHns UNn AOMMKHOCTHOMY NnLLy, U
OTBETbl YKa3aHHbIX OPraHoB WM AOIDKHOCTHOrO nuua Ha 3Tu obpalleHus no TpeboBaHuIo 3asBUTEns nognexat
pasmelleHnio Ha odmumanbHblX canTax 3STUX OpraHoB B WHAOPMALMOHHO-TENEKOMMYHUKALMOHHON CeTu
"UHTepHeT". PasmelleHHble Ha oduumanbHblx cantax B MHAOPMAaLMOHHO-TENEKOMMYHUKALMOHHON CeTu
"MnTepHeT" obpalLeHns n oTBeTbl Ha 3TU obpalleHns He JOMKHbI codepaTb NepcoHarnbHble AaHHbIE 3adBuTenemn
n peten.

(vacTtb 5 BBegeHa 3akoHom Hmxkeropopckon obnacti ot 06.05.2019 N 46-3)

Cratbsa 8. HanpaBneHue oTBeTa Ha KONNEKTUBHOE obpalleHue rpaxpaH
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3akoH Hwkeropoackoi obnactu ot 07.09.2007 N 124-3
(peg. ot 06.05.2019)
"O AOMNONTHUTENBHBIX FApaHTUSIX MpaBa rpaXxaaH Ha obpa...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 08.10.2019

(B pea. 3akoHa Huxeropoackon obnactu ot 07.04.2009 N 28-3)

1. Ins uenen HacTosiwero 3akoHa Nog KONNEeKTUBHLIM obpalleHMeM rpaxxgaH NoOHMMaeTCsl HanpaBfieHHOEe B
NMCbMEHHON bopMe nnu B oopme ANEKTPOHHOro JOKYMeHTa obpalleHne aByx n bonee rpaxgaH nnm obpalleHme
00beaAVHEHWI TpaxdaH, B TOM YUCMEe pUOuYecknx nvu, no obliemy Ans HUX BOMPOCY B roCyAapCTBEHHbIE
OpraHbl, opraHbl MECTHOIO CaMOYNpPaBIiEHUsI N K UX OOJPKHOCTHBIM fMuaMm, B roCy4apCTBEHHbIE U MyHULMNAMNbHbIE
YYPEXOEHUSA N MHblE OpraHu3aunn, Ha KOTOpble BO3MOXEHO OCyLLeCcTBNeHe NyB6anyHO 3HaYMMbIX OYHKLIMIA, U K NX
OOMMKHOCTHBIM NuUaM, a Takke obpalleHue, MPUHSATOe Ha nybnMyHOM MeponpuaTuM (cobpaHuun, MUTWHrE,
OEMOHCTpauum1, LWeCTBUM, MUKETMPOBAHWN) W MOAMWCAHHOE OpraHm3aTopoM, NMBO y4yacTHWKaMu MyO6rAMYHOro
MeponpusiTus, nMbo YNONMHOMOYEHHBIM (YNOMHOMOYEHHBbIMW) Ha AaHHOM MyOnMYHOM MeponpuATAM NMLOM
(nMuamwm).

(8 pea. 3akoHoB Humxeropoackon obnactu ot 08.11.2013 N 147-3, ot 06.05.2019 N 46-3)

2. NMCbMEHHbIV OTBET Ha KOMMNEKTMBHOe obpalleHue rpaxaaH, Kak npasuno, HanpasnsieTcss O4HOMY M3
aBTOpPOB 0OpalleHnsi, ykasaHHOMY B oODOpalleHWy B kayecTBe nonydatenss OoTBeTa wnuM npeacTaBuTens BCeX
aBToOpoB 0bpaLleHns Npu ero paccmMoTpeHun. Ecnv Takoe nuuo B KOMMEKTMBHOM OOpalleHun He ykasaHo, OTBET
HanpaBnseTcss O4HOMY M3 ChMcKa rpaxkgaH, nognucaswmnx obpalleHve, Ana OOBEAEHUS COAepXaHusi oTBeTa OO
cBefeHus ocTarnbHbIX aBTOPOB 0bpaLleHus.

Cratba 9. NpaBo rpaxkgaHMHa Ha BO3BpaT JOKYMEHTOB

Ecnv rpaxpaHvH npunoxun K ceoemy obpalleHuio wnu nepepan npuv  paccMOTPEHWM obpalleHus
NOAMUHHbIE AOKYMEHTbI IGO0 KOMUM LOKYMEHTOB, KOTOPbIE UMEIT AJ1Sl HEro LLEHHOCTb UMM HEOGXOAUMbI eMy Ans
JanbHenwen 3almTbl CBOMX NpaB, U HAacTaMBaeT Ha BO3BPaLLEHUN eMy 3TMX OOKYMEHTOB, TO OHM AOJDKHbI GbiTb
BO3BpalleHbl rpaxaaHuHy. [Mpy 3TOM TrocydapCTBEHHbI OpraH, opraH MEeCTHOro caMoyrnpaBfieHuUsi BrpaBe
M3roTOBWUTb Y OCTaBUTb B CBOEM PacnopsikKeHUN KoMK BO3BpaLlaeMbiX JOKYMEHTOB.

CraTtbsa 10. OpraHusauusa paboTbl N0 paCCMOTPEHUIO OOpaLLeHni rpaxagaH

1. B uensx addekTMBHOM opraHm3aumMmM pabdoTbl MO pPacCMOTPEHWM0 obpalleHud U KOHKpeTu3auum
YCTaHOBMEHHbIX  3aKOHOOATENbCTBOM  MOMOXEHUW, CBOEBPEMEHHOro YCTPaHEHUs  HapyleHuh nopsaka
paccMoTpeHnss obpalleHuin B rocydapCTBEHHbIX OpraHax M OopraHax MeCTHOro camoynpaBieHus MPUHUMAaloTCS
MONOXEHNs 0 pacCMOTPEHUK obpalleHuni rpaxaaH u obecnevmBaeTcs UX BbIMNOSHEHNKE.

(B pea. 3akoHoB Hmxeropogckon obnactu ot 01.11.2007 N 153-3, ot 07.04.2009 N 28-3, o1 08.11.2013 N 147-3)

2. B nonoxeHusax, pernameHTUpyoLLmMX NOpSaoK pacCMOTpeHUsa obpalleHuin rpaxaaH, onpeaensiTcs:
(B pea. 3akoHoB Hwuxeropogackon obnacty ot 01.11.2007 N 153-3, ot 07.04.2009 N 28-3, ot 08.11.2013 N 147-3)

1) nopsifoK perncTpaumm MUCbMEHHbIX, SNEKTPOHHBLIX U YCTHbIX obpalleHunid, obpasiubl KapTovek NUYHOro
npuema rpaxnat;
(B pea. 3akoHa Huxeropogckon obnactu ot 08.11.2013 N 147-3)

2) nuua, ynorHOMOYEHHblE MPOBOAMTL FMYHBIA MPUEM TrpaxaaH, rpaduk NMYHOrO npvema WM Mopsifok
OMOBELLEHUSI O HEM FpaXaaH;

3) nopsagok paboTkbl ¢ 3aperncTpupoBaHHbIMKN obpalLeHnamuy;

4) nopsiAoK XpaHeHUs U NocneayoLwen nepeaayn B apxmB pacCMOTPEHHbIX 0OpaLLeHNii U OTBETOB Ha HUX;

5) OOMKHOCTHblE NMuUa, Ha KOTOPbIX BO3faraeTcs KoopAuHauMsl, KOHTPOnb U 0606LieHne pesyrbTaToB
paboTbl MO paccMOTPeHMIO OOpalleHUin, NepuoAMYHOCTb MOAFOTOBKA YKa3aHHbIMW [OIBPKHOCTHLIMU NUuaMu

COOTBETCTBYHOLLMX OTYETOB, YYET COAEPKAHMSA OOpaLLEHUA rpaxaaH B TEKYLLEN U NepCcnekTUBHON paboTe;

5.1) TpeboBaHMsA K MeCcTam NPOBEAEHUS NpUemMa rpaxaat;
(n. 5.1 BBegeH 3akoHom Hmxkeropopackown obnactu ot 07.04.2009 N 28-3)

5.2) npoueaypa 1 NopsifoK KOHTPONS 3a cobniofeHNeEM CPOKOB pacCMOTpeHNs obpalleHuii;
(n. 5.2 BBegeH 3akoHom Hwxkeropoackon obnactm ot 07.04.2009 N 28-3)
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?;gg”oﬂ”géeggp;gfgf  obnactu ot 07.09.2007 N 124-3 [loKyMeHT npeziocTaBnieH KoHcynbTaHTTIoc

"O [OMOMHUTENBHBIX FAapaHTUAX NpaBa rpaXaaH Ha obpa... Aata coxpanerua: 08.10.2019

5.3) NoOpsifOK KOHTPOMS 3a peLleHMEM BOMPOCOB, COAEPXKalUMXCs B OOpalleHMsIX U HaxXoAsiMXcs B
KOMNETEHUUN COOTBETCTBYIOLLEFO FOCYAapCTBEHHOIO OpraHa Wi opraHa MecTHOro camoynpasneHusi. MNpu aTom
obpalLeHne CHUMaeTCs C KOHTPOSS TOMbKO NOCIE OCYLLECTBIEHNST HEOOXOANMBIX MEP MO UCTIONTHEHWUIO MPUHATOTO
no pesynbTatam ero pacCMOTPEHUS PELLEHNSI O MONTHOM UMM YaCTUYHOM YAOBNETBOPEHMMN ObpalLleHus:;

(n. 5.3 BBeaeH 3akoHoMm Hwkeropoackon obnactu ot 07.04.2009 N 28-3)

5.4) HOPMbI O nNPOSIBIEHWM FOCYAAPCTBEHHBIMU W MYHUUMNANbHLIMUA CAYXaLWUMN KOPPEKTHOCTU U
BHMMAaTENbHOCTM B OOpaLLeHnn C rpaxkgaHamu,;
(n. 5.4 BBegeH 3akoHom Hukeropoackon obnactu ot 07.04.2009 N 28-3)

6) MWHble nNonoXeHws B COOTBETCTBMM C (peaeparnbHbIM 3aKoHOAATENbCTBOM W 3aKOHOAATENbCTBOM
Hwxeropopckon obnacTu.

3. lNpeacraButenb HaHuMaTens (pabotogaTenb) onpedensdeT KPUTEPUM OLEHKU Pe3ynbTaTMBHOCTM U
appekTMBHOCTM paboTbl FOCYAAPCTBEHHBLIX M MyHULIMMNAMNbHbBIX CryXallmx ¢ obpalleHnaMm rpaxaaH.

MokasaTenu pes3ynbTaTMBHOCTM U 3PEKTMBHOCTU paboTbl C 06paLleHnaMN rpaxkgaH noanexart yyeTy npu
oueHKe NpodeCcCroHanbHOIO YPOBHSA CRyKallero npyu npoBedeHun atrectaumy, KBannuKauMoHHOIO 3K3ameHa,
npu NPUHATUM NpeacTaBuTeneM HaHuMaTens (pabotogarenem) pelleHus O NOOLUPEHWM rocygapCTBEHHOMO Unu
MYHULMNANBHOro cnyxatero nMbo o NpUMeHeHnn UCUMNIIMHAPHOIO B3blCKaHMS.

(yacTb 3 BBegeHa 3akoHom Hwkeropogckon obnactu ot 07.04.2009 N 28-3)

4. B mecTax NpoBeAeHUs Mpuema rpaxgaH, B TOM 4YMCe NMYHOro npuema rpaxgaH, ans ux cBeAeHus
pasMeLlaTca TekcTbl PegepansHOro 3akoHa, HacToswero 3akoHa, MHpopmauns o npasBe OTAENbHbIX KaTeropumn
rpaxgaH Ha BHeoYepegHON NUYHBIN NPUEM U NHblE MHAOPMALIMOHHO-CNPaBOYHbIE MaTepumarnsl.

(yacTb 4 BBegeHa 3akoHom Hwkeropopackon obnactu ot 07.04.2009 N 28-3)

Cratbsa 11. OTBeTCTBEHHOCTb 3a HapyLlueHMe HacToslero 3akoHa

OTBETCTBEHHOCTb 3a HapylleHue HacTtosilero 3akoHa ycTaHaBnueaetcs Kogekcom Hwkeropoackoi
obrnactn 06 agMUHUCTPATUBHLIX MPaBOHAPYLLEHUSIX.

Cratbsa 12. BcTtynneHue B cuny HacTtoswero 3akoHa
HacTtosawuin 3akoH BCTynaeT B C1iy NO UCTEYEHWUU AECATU AHEN CO OHSA ero ouumanbHOro onybnnkoBaHms.

'y6epHaTop obnactu

B.M.WAHLEB
HwxHuin Hosropopg
7 ceHTAbpsa 2007 ropa
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